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5.
 

STAKEHOLDERS WHO LODGED COMPLAINTS
 

Category 
 

Count of COMPLAINTS %

Shippers (Importers/Exporters)

 
71 95%

Trade Associa�ons

 

1 1%

Shipping Companies

 

1 1%

Government Regulators 1 1%

Customs Brokers 1 1%

Grand Total 75 100%
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