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ABIOTIC         BARBEL    BENTHO PELAGIC         BRYOZOA   

BRISTLEWORMS       AMPHIPODA   CARINA              CALCAREOUS   

ALGAL GRAVEL       CARNIVORE   CALCEOLI          CARUNCLE  

GREGARIOUS        CARPOSPORANGIAL         HERBIVORES        ANADROMOUS   

CATADROMOUS  CATWORM    CHAETAE                    DACTYLUS  

HYPOLIMNION  CHEMOANTOTROPHIC   DIMORPHIC        ISOBATH  

LOCH                   HOLEURYHALINE             ECTOPARASITE        ECAD 

ECOTONE   EMBAYMENT   EPIBENTHIC       EPIBENTHOS  

EPIBIOTIC   EPIFAUNA    EPIPELAGIC        EPITOKE  

GEOMORPHOLOGY  GONOCHORISTIC   GROYNE        MYSIDA  

NEKTON   OVIGER    PALPS        PLEON 
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The Complaints Unit Staff of Nigerian Shippers' Council have pledged to adhere 

strictly to our organization's policy of neither asking nor taking gift in the course of 

resolving Stakeholders' complaints.

Kindly assist us by NOT seeking to influence our complaint handlers with your 

favours. We need only Letter of Appreciation to be forwarded through the Office 

of the Executive Secretary/Chief Executive Officer, Nigerian Shippers' Council.

However, in a situation where gratification is pressed on the Complaint Handlers, 

they are to declare it to the Management.

Our passion is to resolve complaints fairly without inducement from 

Stakeholders.

Please, report anyone who engages in unethical conduct. Send an SMS or call; 

07035250035,08023021173, 07040955718, 08053030010, whatsapp - 

08099858537 or email to: complaints@shipperscouncil.gov.ng

Comments should be sent to: complaints@shipperscouncil.gov.ng,  ambimohammed@shipperscouncil.gov.ng07035250035, 08023021173, 07040955718

COMPLAINTS NEWSLETTER complaints@shipperscouncil.gov.ng

“It was a nice discussion with the Shipping Lines, and TCN promised 
to act positively on the grievances of the shipping lines, and we hope 

that the blanket restriction on TCN consignments will be off.”

-Transmission Company of Nigeria (TCN)

mailto:complaints@shipperscouncil.gov.ng

