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Group of Organisation Complaint Against

 
No. of Complaints Against

Shipping  
Companies/Agents  

21

Seaport Terminal Operators

 

8

Government Agencies

 

3

Exporter

 

1

Importer

 

3

De-consolidators 2

Freight forwarders/Clearing agent 1

Oil & Gas Company 1

Types Of Complaints No. of occurrences

Arbitrary Charges 5

Container Deposit Refund 5

Failure in service Delivery 4

Storage/ Demurrage waiver 4

Container blockage 4

Damaged Cargo 3

Missing Container 3

Unreturned container 3

Theft

 

2

Wrong Port of discharge

 

1

Cancellations of transfer cargo

 

1

Overstayed cargo

 

1

Claims recovery

 

1

Delay in positioning container for scanning 1

Double jetty fee

 

1

Delay in Transfer of container
 

1

 



BUSIEST PORTS OF CALL IN THE WORLD
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SHANGHAI

 

NINGBO-ZHOUSHAN

  

SHENZHEN

  

SINGAPORE

 

QINGDAO

    

GUANGZHOU

 

BUSAN

 

TIANJIN

    

LOS ANGELES

 

HONG KONG

 

ROTTERDAM

   

JEBEL ALI

 

ANTWERP

 

KLANG

    

XIAMEN

 

TANJUNG PELEPAS

 

NEW YORK

    

KAOHSIUNG

 

LAEM CHABANG

 

HAMBURG

    

SUZHOU

 

SAIGON

 

TANGER-MED

   

COLOMBO

 

TANJUNG PRIOK

 

MUNDRA

    

NHAVA SHEVA

 

SAVANNAH

 

RIZHAO

    

HAI PHONG
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