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ENERGY SECURITY: 
NSC RESOLVES N150M PORT STORAGE 
DISPUTE, FREES POWER EQUIPMENT



COMPLAINTS NEWSLETTER complaints@shipperscouncil.gov.ng



 
TOTAL 

COMPLAINTS 

RECEIVED: 32

 

 
RESOLVED 

COMPLAINTS: 

19 (59%)

 

ONGOING 

COMPLAINTS: 

12 (38%)

  

 
AMOUNT SAVED 

THROUGH 

INTERVENTIONS: 

₦348,813,072.06

 
CLOSED 

COMPLAINTS: 1 

(3%)

STATUS OF COMPLAINTS 
 

Status of Complaints  No of Complaint 

Resolved 

 
19

 Ongoing 

 

12

 
Closed 1

Types Of Complaints  No. of Occurrences

Delay in Cargo Transfer
 

1

Breach of Trust 

 
1

Invoice Cancellation

 

1

Lack Of Telex Release

 

1

Delay in Releasing the Export Document

 

1

Export Fraud

 

1

Unsettled Demurrage

 

2

Missing Cargo 

 

2

Breach of Contract

 

1

Waiver 

 

2

Demurrage/Detention of Vessel

 

1

Container Deposit Refund

 

5

Arbitrary Charges 

 

4

Service Failure 2

Damaged Cargo 2

Wrong Port of Discharge 2

Unjusti�ied Demurrage charges 1

Non-release of Auction cargo 2

S/N Group Of Organiza�ons Complaint Against No. Of Complaints Against

1 Shipping 

Companies/Agents

22

2

 

Seaport Terminal Operators

 

 

1

 

3

 

Government Agency 

 

 

3

 

4

 

Exporter

 

 

1

 

5

 

Importer

 

 
1

 

6

 

De-consolidators

 

 1  

7
 

Freight forwarders/Clearing Agent
 

 
3

 

 



CARGO DISPUTE: NSC RESOLVES OVER N500 MILLION 
AUCTION IMPASSE, DIRECTS N40 MILLION REFUND







TOP 100 FLAG STATES IN GLOBAL MARITIME SHIPPING
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I R F A H T U O S

 

MONTENEGRO 

          

NETHERLANDS

 

NEW ZEALAND  NICARAGUA

NIGERIA

             

NORWAY

  

PALAU PANAMA

NEW GUINEA     

           

PHILIPPINES                 PORTUGAL QATAR

ROMANIA

             

RUSSIA

  

SAMOA    SAUDI ARABIA

SEYCHELLES

            

SINGAPORE   

 

SLOVAKIA                SOUTH AFRICA

SOUTH KOREA

            

SPAIN

   

SRI LANKA SWEDEN

SWITZERLAND

            

TANZANIA

  

THAILAND TOGO

TURKEY 

             

TUVALU

  

UKRAINE UNITED STATES

UNITED ARAB EMIRATES        URUGUAY              VANUATU               VENEZUELA

UNITED KINGDOM                      VIETNAM   YEMEN ZANZIBAR 

ZAMBIA

   
ZIMBABWE  

   
BAHAMAS

   
BELIZE BHUTAN         BOTSWANA




